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Best Practices: 
Check your Homeowner’s Insurance: Events can happen-flood, extreme heat, earthquakes, fire and more! It is important 
to check your insurance to obtain the best coverage possible and ensure that it is current. Review now with your insurance 
agent before a disaster or emergency occurs. 
If an Emergency Occurs: Please be patient and avoid tying up critical phone lines. Our first priority during an emergency is 
to handle the situation, taking any necessary measures for the safety of your property and your tenants.  
Then we will contact you as soon as we are able  
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CONTACTS:CONTACTS:CONTACTS:CONTACTS:    

CORPORATE BROKER / PRESIDENT 

Steve Nicklin 
 
DIRECTOR OF OPERATIONS 

Sabrina Foster Ext 106 
 

TEAM HILLARY 

Hillary Meeker (Leasing Agent) Ext 102 
Teara Fennell (Team Assistant) Ext 111 
Colleen Owens (Field Agent)702-423-2520  
Steven McCullers (Field Agent) 702-755-
8601 

Roberta Garcia (Maintenance) Ext 112 
 
TEAM AMY 

Amy Decho (Leasing Agent) Ext 108 
Jenifer Branson (Team Assistant) Ext 105 
Kerry Nicholson(Field Agent)702-277-7900 
Maria Hale (Field Agent) 702-249-9616 
Mary Hunt (Maintenance) Ext 103  
 

BOOKKEEPING DEPARTMENT 

Renee Robillard-Supervisor Ext 107 
  
UTILITIES COORDINATOR 

Fran Puma - Ext 101 
  

RECEPTIONIST 

Corrie Barnett 
Jana Ragonesi (Office Assistant) Ext 104  
  
NEW ACCOUNTS  

Michelle Williams Ext 115 

Adrian Frankfurter- 702-239-2456 
  
SALES DIVISION 

Patty Annis Sales Manager 702-755-5131 
Ginger Bybee Sales Assistant Ext 113 
Vickie Gillespie- Agent 702-419-4394 
 

              Contact Us: 

702.451.8700/ 702-903-HOME 

 

MAINTENANCE EMERGENCY: 

                       702.218.1853 
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The material provided in this newsletter is for 
informational and educational purposes only.  
It is NOT legal advice. Although we believe this 

material is accurate,  
we cannot guarantee that it is 100% without 

errors. 

In the know: 
The Las Vegas sales market is seeing a 
cooling trend after months of steady 
appreciation at one of the fastest rates in 
the country. Inventory for resale homes has 
increased and the rush of buyers has 
diminished. In addition, interest rates are 
slightly rising, and the market is starting to 
level off some. We are seeing inventory 
becoming slightly higher and homes 
remaining on the sales market longer. Thus, 
making purchasing another investment a 
good idea and is just what Steve Nicklin 
himself has done. 
Rental properties have seen steady 
appreciation over the past 6-12 months, 
with high demand and limited inventory. 
Average sized homes specifically have seen 
the most considerable increases, being the 
most in demand due to price point and size 
preference.  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Retaining Good Tenants:  
It is obvious why an investor would not encourage 
bad tenants to remain in their property, just as it 
is understandable why a property owner or 

manager would want to put effort into retaining 
good tenants - it is simply a matter of financial 
common sense. 

Vacancies are costly; turnover means high 
expenditures, not to mention stress. A good 
tenant is really worth their weight in gold because 

they make timely payments, care for the property, 
and take responsibility for reporting problems to 
the property manager. 

Reward Good Tenancy  
If you have provided reasonable management, 
treated the tenants with respect, then take it one-

step further and reward good tenancy. There are 
many ways to do this: renewing their lease with 
the same rent or a reasonable increase, updating 

the property with new carpeting, paint, or a new 
appliance, rewarding them with a yard clean up or 
service during the year at an unexpected time. 

Rewarding and recognizing their timely payments 
and care of the property promotes good will and 
discourages the urge to move. 

There are always reasons why a tenant will move 
despite using reasonable management, respect, 
and rewards, but taking this approach will simply 

lead to another good tenant. 
 

Preventative Maintenance: 

I know it sounds crazy that just 
last week we were in the midst 
of a freeze and this week we are 
talking about preparing for 
temperatures to be over 100 
very soon. Here in the Vegas 
Valley, that is just what we are 
used to. So once again, Total 
Air, one of our trusted AC and 
Heating vendors is offering their 
preventative service on AC 
systems. See attached flyers 
and contact your property’s 
“team maintenance coordinator” 
to schedule if interested. 

We are proud to be part of the Las 
Vegas community for over 33 years 
now! We strive to be a community 
of hard working, dedicated and 
caring people, to take care of your 
investment for your “Peace of Mind” 
Thank you for letting us serve you!  

Reminders: 
Please forward ALL HOA notices you receive to 

your Team Leader to ensure we did receive a 

copy. Not all HOAs forward these notices to 
Nicklin and we could be left unaware of a 

violation occurring at your property. If we don’t 

know about it, we cannot address it. 
 


